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November 15, 2010  
 
To: San Francisco Cell Phone Retailers and Service Providers  
Re: Proposed Amendments to the “Cell Phone Right to Know Ordinance”  
 
The San Francisco Department of the Environment (Department) has identified a section of the “Cell Phone Right to 
Know Ordinance” that is in need of clarification. The clarification will occur through two amendments to the Ordinance. 
We are writing to inform you of the planned amendments, and to emphasize that we are not adding any new or additional 
requirements to the current Ordinance. The planned amendments simply clarify an existing requirement. The amendments 
are as follows:  
 
1.  Section 1103 (Requirements for Cell Phone Retailers) of the Ordinance describes the retail display materials and 

poster that are required to include the Specific Absorption Rate (SAR) for each phone. Subsections (a)(3) and (b)(3) 
state that those materials must also include “A statement that additional educational materials regarding SAR values 
and cell phone use are available from the cell phone retailer.”  

 
      Section 1104 (Departmental Factsheet) directs the Department to develop the language and format of a supplemental 

factsheet that will meet the requirements of the additional educational materials referenced in Section 1103.  
 
    The current Ordinance is being amended to clarify that the requirements listed in Section 1103(a)(3) and (b)(3) are 

met when the retailer makes available the supplemental factsheet created by the Department. The text of the 
amendment is as follows:    

 
   Section 1103(d): Retailers shall provide any customer who requests one with a free copy of the supplemental 

factsheet prepared by the Department of the Environment under Section 1104(a), as referenced in subsections 
(a)(3) and (b)(3).    

 
2.   Due to this slight clarification, we want to ensure that Formula Retailers are given adequate time to understand how 

to implement the requirements for SAR posting and factsheet distribution. Originally, the implementation date was 
February 1, 2011, and the enforcement date was May 1, 2011. The Ordinance will now be amended so the 
implementation and enforcement dates will both be May 1, 2011. As originally required, the Department will still 
conduct an education and assistance program during the months leading up the enforcement date of May 1, 2011.  

 
The view the original Ordinance, see: www.sfbos.org/ftp/uploadedfiles/bdsupvrs/ordinances10/o0155-10.pdf  
 
If you have any questions, please do not hesitate to contact my staff, Caitlin Sanders. She can be reached at (415) 355- 
3757 or at caitlin.sanders@sfgov.org. 
 
Thank you, 

 
Melanie Nutter, Director 


